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Disability services
The department and funded community service organisations provide a range of services for people with intellectual, physical, sensory and neurological disabilities. These services include shared supported residential accommodation, specialist services and individually tailored packages and supports. In 2014–15 there were:
15,205 people receiving individual supports 
5,114 supported accommodation beds.
Incident reporting 
Incident reporting data is a snapshot in time of allegations made by clients of the Department of Health and Human Services. They are recorded and remain as incidents regardless of whether further information becomes available to substantiate or disprove an event. Incident reports include disclosures of historic abuse and assault that were alleged to have occurred before a client entered state care. 
Category One incidents are the most serious incidents and include incidents such as death of clients; allegations of physical or sexual assault; and serious client behavioural issues that impact on client or staff safety. Where there is an allegation, it is met with a strong response that includes medical attention (should this be required), a report to police if it involves an allegation of physical or sexual abuse or a client is a victim of a crime and counselling and support being offered to all parties. 
Incident reporting enables service providers to take prompt corrective-action to protect the wellbeing and safety of clients where necessary and better understand the underlying causes of incidents to prevent their recurrence.
Table 1: Category one incidents
	Incident type[footnoteRef:1]  [1:  Data contained in this report was extracted on 30 July 2016. Incident reporting data undergoes routine data validation and as such is subject to minor changes over time. Total numbers contained in this report may not be directly comparable to subsequent released incident reporting information.] 

	2015-16

	Client death
	80

	Assault
	571

	Behaviour
	177

	Other incident types
	1,761


Client death
Many deaths of people with disability who are clients of the department or funded community service organisations are expected due to the age and medical history of the clients, including those receiving palliative care at home or in hospital. The department and funded community service organisations are required to report the client death as a Category One incident when the death occurs in an unusual or unexpected circumstance, for example, overdose, suicide or sudden fatal illness. For all deaths that occur in departmentally managed supported accommodation, the department notifies the coroner and the Community Visitors Program managed by the Office of the Public Advocate. 
Assault
Assault includes both alleged physical and sexual assaults. The department has very clear and strict procedures requiring all allegations of assault to be reported to the department within 24 hours, and that clients are protected and supported. All allegations of assault are required to be referred to the police. Allegations of the assault of a client by a staff member and unexplained injury are referred to the Disability Services Commissioner for independent monitoring and review. Recent additional safeguards to ensure the safety of disability clients also include stronger and better processes for staff to report any concerns or incidents. 
Behaviour
At times clients become agitated and display a range of behaviours such as hitting, punching (themselves or other people), or running on roads. Overall, behaviours are well managed and this is reflected in the low number of behaviour incidents.
Other incident types
Other incidents include matters such as medical condition (known) deterioration, injury and illness.
	To receive this publication in an accessible format phone 9096 0000, using the National Relay Service 13 36 77 and ask for the Performance and Reporting Branch. 
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